
Internet banking
Mistaken payments
Chargebacks
Online purchases
Disputing transactions 
credit card statements
Scams
Buy Now Pay Later

FINANCIAL 
ABUSE 
LEGAL 
SERVICE 
CCLS has received twelve-month project funding from the Law Society of
WA’s Public Purposes Trust to pilot the Financial Abuse Legal Service.

The service is available to women in Western Australia who have previously,
or who are currently, experiencing intimate partner financial abuse, in
connection with consumer credit and debt, as well as Australian Consumer
Law matters .

Our service integrates the expertise of both a consumer credit lawyer and a
case worker.

Consumer Credit issues we may be able to assist with
include:

Joint debts and accounts
Hardship
Debts accrued in the client's name without their knowledge or consent
Pressure to sign contracts and personal guarantees
Debt Collection
Credit files

hipHow to refer? 
If you have any questions about whether we can assist your customer,
please reach out to us at (08) 6336 7020 and ask to speak to the
Financial Abuse Legal Service or email fals@cclswa.org.au to request a
referral form or,
Customers can call us at (08) 9221 7066  


